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ABSTRACT 

To aid the public in obtaining information and 
documents from the files of the Federal Communications Commission 
(FCC) this guide, written with assistance from the FCC staff, 
explains which office to approach and in what form to make the 
request. Ways to obtain informaion by visiting the FCC are explained 
along with methods for obtaining information by mail. The various FCC 
releases and publications are outlined and methods of obtaining them 
from the FCC public information office. Government Printing Office, 
and National Technical Information Service are described* A guide to 
FCC reference files covers the dockets branch, minutes and rules 
branch, broadcast bureau, and cable television bureau. Information 
available under the Freedom of Information Act is explained. 
Appendixes include a list of useful addresses and telephone numbers 
from both Washington and regional offices. (SK) 
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INSIDE THE FCC: A GUIDE FOR INFOKMATIOn SEEKERS 

This guide, written with th^ assistance of several members of 
the Federal Communications Commission's staff, is intended to Pro- 
vide nuts-and-bolts suggestions to aid you in obtaining m format iori^^3»> 
and docurients from the FCC. Frequently, the key to obtaining mfoig^^ 
mation from FCC files depends upon knov/ing which office to go to fessEsal 
and in what form to make your request. ^ 



This guide Dresuoposes that you are familiar with the many '^5:^ 
types and sources of FCC decisions, know how to use such publica- 
tions as Fit :e & Fischer Radio Regulation , Broadcastin g Yearbook ^^^^^^oN 
and Telev'inion Facobook , and have an understanding of FCC Pi-ocedure^^^^^ 
in hearings and rulemaking proceedings. In this connection, we 
call vour attention to two excellent articles on broadcast researcn 
in the Soring, 1973 issue of the Journal o f Broadcasting ; Joseph 
M. Foley', "Broadcast Regulation Rect-arch: A Primer for Non-Lawyers 
(pp. 147-15!3) and Don R. Le Due, "Broadcast Legal Documents: A 
Pour Dimensional Guide" (pp. 133-1^6). 

Keep in mind that there is much information available for 
you at the FCC wnich is not mentioned in this guide— primarily 
because such information is not maintained in any systematic way. 
Once you have exhausted the Informational sources references in 
this fluids, wc suggest you contact whichever office appears to 
relate most closely to the information you vnxnt, £-id seek the 
assistance of the staff in locating additional material. Do 
not hesitate to call the FCC. If you apntact the wrong off;ice, 
generally the staff will help you locate the office you need. 

The guide focuses on broadcasting and cable, although some 
of tlic suggestions v/ill be useful in research involving the Common 
Carrier and Safety and Special Radio Services Bureaus. We have 
tried to include suggestions on obtaining information which will 
be useful whether you travel to V/asliington, D.C., to "walk the 
halls" of the Commission or do your research from a distant city. 
The first section of this guide offers some suggestions for con- 
ducting research at the FCC, including making plans for a trip to 
the Commission and methods for getting information mailed to you. 
(Appendix A lints the names and telephone' nurr.bers of the offices 
mentioned in this guide.) 

Erwin G. Krasnow and G. Gail Crotts 
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SECTION I: O^il^IDUCTIllG RESEA?<CH AT THE FCC 

A. PlannlnfT a Trip to the FC C. 

If you are planning a trip zo the FCC, consider calling or 
v;riting in advance the particular orfice(s) you intend to visit. 
In some cases, files r.ay have to" -fei? brousht back to the FCC's 
V/ashington offices fron) the Record'' Center in Suitland, Maryland 
— you should allov; tv;o to three weeks for the staff to Get such 
files. Even if the files are in h'ashington, it may be v;ise to 
let the staff knov/ that you are coming so that they will have the 
files ready for you. 

Appendix A contains the addresses and the telephone nur-bers 
of offices nientioned in this guide; Broaccastinf: Yearbook and 
TV Facobook also contain similar infcrI:la•^;ion. Another useful 
publicat:lon is the FCC Telephone Directory vrhich, in addition to 
telephone and room nur.bers of individuals arrans:ed alphabetically, 
contains functional listings, identifies contact persons by sub- 
ject areas, and lists the telephone numbers of other governr.er.tal 
agencies. Copies of the current rCC Directory may be purchc.sed 
for $.^5 from ABS Duplicators, Inc. (see follov/ing subsection). 

V/e suggest that you do as much research as possible prior to 
your visit, using such sources as the Federal Register , FCC 
Reports , Pike c< Fischer , and other pub licai: ions available az your 
local library. VJhen in V/ashington, you may continue such research 
at the FCC Library, Room 6 39. The Library has over 29^000 books 
and over IOC periodicals on research and technical subjects, 
economics and the mass media. The Library also keeps a legisla- 
tive history of the Communications Act and congressional hearings 
involving zhe FCC. Keeo in mind that some information on broad- 
castinn.may be avail ao]e locally^ since broadcast stations are 
required to make certain cocur . enrs aval] able to i-iembers of the 
general public . (See Section l.-j^Zo of the Comjaission ' s Rules and 
Regulations . ) 

FCC office hours are 8:00 a.m. to 4:30 p.m., Monday through 
Friday. All offices, including the FCC Library, are closed on 
Saturdays, Sundays, and Federal holidays. 

B. Pup licatin;:, ^ 

O n Your Ov:n . Five photocopying machines are available at 
the FCC for use by members of the public. Tv:o are in tlie Broad- 
cast Public Reference Room (239); the others are in the Cable 
Public Reference Room (6218), the Common Carrier Bureau (Room 
</ 541)3 and the Safety and Special Radio Services Bureau (Room 
5317). 

The cost is 10 cents per page. (The ABS representative 
located in the Broadcast Public Reference Room will make change 
for you; or you can get change from the bank on the first floor 
of the 1919 M Street building.) 
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Usinp; the Official Duplicating Flri;i >''' The official firm Is 
currently: 

ABS Duplicators, Inc. 
1732 Eye Street, N.W. 
VJashlngton, D.C. 20006 
(202) 298-5537 

ABS representatives are located on the left-hand side of the 
Broadcast Public Reference Room. They charge six cents per page 
to duplicate material — but there is a $3*00 minimum charge on all 
orders. If you have over 30 pages to be duplicated, it v/111 be 
cheaper to use ABS rather than paying 10 cents per copy for the 
machines in the Public Reference Room. 

In addition to duplicating materials, ABS v/111 locate the 
files you need if you are unable to visit the FCC personally. The 
charge for such "research" is $5.00 per hour. Ther^e is also a 
$3.00 minimum charge on all orders. ABS provides a number of 
subscription services; write to them for a price list. 

C. Transcripts . 

The PCC will now permit you or an outside duplicating firm 
to make a photocopy of transcripts. Transcripts of hearings and 
oral arguments must be obtained directly from the official reporter 
that had the contract at the time the particular hearing in 
which you are Interested v;as held. 

The official reporter from 19^9 to August 1, 197^ 5 was: 

CSA Reporting Corp. 
300 - 7th Street, S.W. 
Washington, D.C. 2002il 
(202) NA 0-23^15 

Since August 1, 197^l> the PCC official reporter'has been: 

National Reporting Co., Inc. 
2009 N. l^th 

Arlington, Virginia 22201 
(703) 525-1835 

For hearings held prior to 1969, contact the Public Infor- 
mation Office which can tell you the name of the firm which had 
the contract at the time of the hearing in which you are interested. 



*The PCC^s contract with a duplicating firm is made each 
March; check with the Public Information Office to see v;hich firm 
has the contract after March, 1975* 
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Vou may order a transcript from the reporting firm by tele- 
phone, but it is preferable to send the request in v/ritinc* 
Usually the order is processed in a fev/ days — depending upon 
how easily the material can be located. You v;ill receive a bill 
alone v;lth the transcript , or pocslbly after the transcript has 
been sent. The cost of a transcript depends upon the contract 
agreement at the time the transcript v;as first made. Count on at 
least 20 cents per page. In general, the reporting firm will only 
send a complete transcript; however, if the transcript runs '500 
or so pages and you only want pages 125 to 225 , specify by page 
number that portion of the hearing. When ordering a transcript. 
Include the docket number, the title of the case, and the date 
of the hearing (see Dockets). 

SECTION II: FCC RELEASES AND PUBLICATIONS 

The two major sources for obtaining FCC publications are the 
FCC Public Infoi-'mation Office (PIO) and the Governnient Printing 
Office (GPO). See Appendix A for addresses and telephone nuir.bers. 

A. FCC Public Information Office (PIO) (Rooms 202/207). > 

Dally Releases . PIO distributes Public Notices, News 
Releases, and texus of decisions twice daily: 11:00 a.m. and 3:30 
p.m. in Room 207. The dally releases summarize FCC decisions, 
staff actions, filings, applications, hearing calendars, and 
reports of various legal and technical activities. The PIO does 
not maintain any mailing lists. Conmercial firms will mall you 
daily a copy of the Public Notices and News Releases (but not the 
texts of decisions and speeches of Commissioners) for $15.0O-25.00 
a month. The PIO will furnish you v/lth a list of such firms. (ABS 
provides this service for $15*00 per month plus postage. ) PIO 
keeps copies of releases dating bade to the 1950^ s. In many cases, 
you v;ill be given a copy of the release without a duplicating fee; 
if the release is lengthy, you may be referred to ABS to have the 
document photocopied. In asking for a release, give the PIO as 
much information about the item as possible (e.g., the subject 
matter, ' date , type of action, etc.). 

Texts of Decisi ons. Texts Include Memorandum Opinions and 
Orders, Repoi^ts and "Orders, Initial Decisions, Notices of Inquiry 
and Notices of Proposed Rule Ilaking. 

A nev/s release is Issued by the PIO immediately after an 
action is taken. The text for the particular decision is usually 
not available for distribution until a v/eek or so later. Commer-- 
cial firms do not pick up texts; you must request them separately. 
These texts v/ill appear in the Federal Register and FCC Reports 
pamphlets. 

Reco rded Tolcpho ie fi cssa p;es o f Dally Rele ases. Cal 1 (202) 
632-0002 for a x-'ocorded message giving the caption of releases 
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issued tb.at day. The recording is made for releases and texts 
issued at 11:00 a.m., and then is revised to describe docun^.cnts 
issued at 3:30 p.m. Since the recorded messages provide only 
highlights, they may prove to be of limited value. 

Information Bulletins . The PIO publishes numerous Information 
Bulletins and fact sheets on various aspects of PCC activities and 
will furnish you v/ith a list of 20 different Information Bulletins 
they maintain ---including Bulletins entitled "Printed Publications" 
^ which provide information on the cost of various FCC and GPO 

publications. The cost information may be dated; call the PIO to 
confirm the prices listed in the Bulletins. 

Sp eeches of Cojj im issioners . The PIO recently began 
distributing — on a first come, first service basis — copies of 
Commissioners^ speeches. If multiple copies of a speech are not in 
the file, you will probably be charged a duplicating fee. 

Subject Files . The PIO maintains files categorized by certain 
subjects (e.g., subscription television, color television, fairness 
doctrine, etc.). The files are in no way comprehensive, but they 
do include those subjects which have been of major interest 
throughout the years of FCC regulation. These are historical 
files, and are only accessible if you can go to the Commission 
personally and explore them yourself. 

Miscellaneous Documents . Periodic statistical reports on 
broadcast industry finances, political advertising, etc.. 
Federal Register reprints of selected FCC decisions and policy 
statements, and letters sent by the FCC Secretary at the request of 
the Commission are available from the PIO. 

SuF^gestions 

' - - Writinp; to the PIO . Do not include a self-addressed, stamped 
envelope: the FCC will pa/ the postage. If you need information 
immediately, you will get faster service by calling the PIO. The 
length of time it takes to fill your order depends mainly upon the 
difficulty of finding the document you want. Thus, the more 
information you can provide, tlie faster the service. 

Multiple Copies of Documents . By law, no more than 50 copies 
of any publication may be given to a single party. However, one 
cannot norinally obtain more than six copies from the PIO. You are 
encouraged to duplicate the documents yourself. 

B. Government Printing Office (GPO) . 

FCC Reports — Subscription . Annual subscription rate: $86.85. 
The FCC Hoports are issued weekly in pamphlet form. Expect at 
least a t\/6-month delay in receiving them. (If you need the text 
of a particular ruling or decision immediately, you will get 
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quicker service by writing the PIO rather than waiting for the 
docur.ent to be published in FCC Reports > ) 

FCC Reports — Volumes . Bound volumes of the FCC Repor^ts are 
issued irrerjularly and are not available on a subscription or 
standing order baais. (A Cumulative Index of Volumes 1 throu.^h 15 
and 15 through 25 of the Second Series is available and a 
cumulative index-dicest for the First Series is under preparation.) 
The FCC Infornation Bulletin entitled "Printed Publications" lists 
the, cost of back issues and bound volumes of the FCC Re ports. G?0 
will also furnish you v;ith a price list. 

Federal Rep;ister . Subscription rate: $5.00 per TiOnth, or 
$^5.01' per year, ileep in r.ir:d that in addition to FCC rule:na:-:ir.3; 
and hearing orders, this publication contains documents frc:.i all 
Executive departments and offices, and other regulatory agencies. 

FCC Ann ual Reports . The Annual Report is usually not 
available until the spring following ztie end of the fiscal year. 
The cost of the Annual Report varies from year to year; the G?0 can 
furnish you with a price list. Order early; only a limited 
quantii^y is printed. 

FCC Rules and Rec;ulations . Chapter I of title lij of the Cede 
of Feder al Re,TulaT:ions (CFR) includes the Commission's Rules and 
Regulations divided into four subchapters v/hich are printed in 
separate volumes. The subchapters and current prices are as 
follov;s: Subchapter A, Parts 0-19: $^.10: Subchapter 3, Parts 
20-69: $5.20; Subchapter C, Parts 70-79: $^-^5; and Subchapter D, 
Parts SO-Znd: $6.05. CFR is issued annually; the price v;ili vary 
from year to year. The FCC*s Rules and Regulations are also 
available in looseleaf form from G?0 on a subscription basis; the 
purchase price includes a subscription to replacement pages 
reflecting changes in the rules until such time as the volume is 
revised. PIO or GPO will furnish you with a price list. The price 
list is also contained in the FCC Annual Report . 

Commu nications Act and Related Mate rials . GPO sells a 
pamphlet containing zhe Commun'icauions Acz of 193^ , as amended, rhe 
Administrative Procedure Act, and other stacutory materials 
pertaining to communications. Price: $3.00 (Stock Number 
Oi|00-C26^). 

Suf-:p:estions 

Ketho ds of Pa yment. A Deposit Account \;ith GPO provides tl:e 
most convenient and efficient method of purchasing government 
publications. Although a Deposit Account can be established wit:: a 
deposit of $50.00, a check sufficient to cover purchases for six to 
tv/elve mon;:h3 is n:ore practical. Such an account is especially 
useful for handlin^^. subscriptions. Since GPO prices are subject to 
change at any tirae, a Deposit /ccount takes the worry out of having 
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to send the exact anount v;hen ordering. If you establish a Deposit 
Account you can order by telephone and charce purchases acainst 
your account number. To establish such an account, direct the 
deposit check to the attention of the Superintendent of Documents, 
Governnent Printinc Office, V/ashington, D.C. 20^02. ( \7arninr: ; Do 
not wait to establish a Deposit Account until a publication is 
needed since the processing of a Deposit Account usually requires 
over a month.) Each Deposit Account is assigned an identifying 
number. GPO v/ill provide you with depositors* order forn^.s. 

VJhen Orderinr . Give as much information as is knovm — such as 
GPO catalog number and/or stock number, and the full title. Bear 
in mind that GPO has over 25,000 publications available. Orders 
should be directed to the Superintendent of Documents. 3e aware 
t hat It may take GPO two to six nonths to fill your order . • 

GPO Bookstores . Appendix A lists GPO bookstores located 
outside Washington, D.C. Thtse bookstores each have about 1,000 of 
the most popular titles, including sucl: reference volur.es as ^iie 
U.S. Government Manual and the Congressional Directory. You car. 
use your Deposit Account number v:i^en ordering from these 
bookstores; delivery from then is rapid. If you cannot visit or.e 
of these bookstores, call them Co expedite an order. However, \:e 
do not recommend calling GPO in Washington, D.C. — your 
long-distance telephone bill may far exceed the cost of the 
publications requested, 

Honey-savinn; Ideas . Congressional publications such as 
hearings, bills, and reports often may be obtained free from 
Representatives, Senators, and the Clerks of Congressional 
committees. Also, Mem.bers of Congress might be helpful in assuring 
expedited action on your GPO order. 

C. National Technical Information Service (NTIS) . 

NTIS is a service of the National Bureau of Standards, Depart- 
ment of Commerce, v;hich serves as the central source for the sale 
of government-sponsored research and development reports, and other 
government analyses prepared by federal agencies, their contractors 
or grantees. 

Federal agencies participate on a voluntary basis, paying 
NTIS a fee for each document tlioy have stored. The criteria use.: 
by the FCC for storing a documf:jnt with NTIS is the extent to v;hich 
the document will be of interest to the public. If a particular 
report is of limited interest, the FCC will maintain a few copies; 
otherwise the documents are sent to NTIS. 

NTIS sells technical and economic reports concerning communi- 
cations that have been prepared by the FCC as well as other govern- 
mental agencies, in addition to radio and television licensee data 
that includes information on allocation of frequencies, call let::ors, 
and location of stations. 
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The charco for micro xllm copies of documents is about $2.25 
per document. To purchase material from HTIS, payment may be by 
check, money order, or by charcing an HTIS deposit account. Paper 
copies are about five cents per pa(je. 

NTIS publishes semi-monthly complete abstracts of new Government- 
funded reports. Subject areas covered include aeronautics and 
aerodynamics, communication systems, and reprography and recording 
devices. There is an annual subscription fee of about $10.00 
for each category. The Monthly Cataiop; of Government Publication s 
(a GPO publication) also lists NTIS material. In addition, 
NTIS provides a search service, based upon a subject index. V/rite 
to NTIS for details and a price list. VJhen ordering from NTIS, 
give t!)0 accession number (if known). 

SECTION III: PCC REFERENCE PILES 

There is an abundance of files at the PCC, but it v;ill take 
some persistence on your part to make sure that you have contacted 
the proper offices and asked the right questions. The following 
guide should be of help. If in doubt, ask a uember of the Commis- 
sion's staff — most are understanding and helpful. 

A. Dockets Branch (Room 239) > 

Docket Piles . A file is maintained for every hearing and 
rulemaking proceeding since the first docketed case of the Pederal 
Radio Commission in 1928. In hearing cases, files contain 
applications, designation orders, motions, depositions, initial 
decisions, exceptions and briefs, transcripts of oral arguments, 
and Commission decisions. In rulemaking pi'oceedings, the files 
contain the petition or request for rule making, notices of 
proposed rule making, comments, reply comments, orders, and reports 
of the Commission's final actions. 

History Cards . History Cards are a convenient summary of 
documents filed and actions taken in the docket. They are also 
useful in locating particular documents since many docket cases 
have several volumes (e.g.. Docket 8736 on color TV resulted in 204 
volumes). You v/ill save time in locating the pertinent History 
Cards if you know the docket number or the PCC number assigiied to 
the decision. (Docket num.bers are no^; up to a five digit number; 
the docket number should not be confused with the FCC number, which 
is used as a reference to the P CC Reports , and v/ill have the year 
plus the number of the document — PCC numbers are assigned 
consecutively, such as PCC 7^*-34l, 7^-3^2, etc.). In many instanpes, 
if you inform the Dockets sta/f of the general substance of the 
case, they will know the docket number. You may be referred to the 
Ilinutes Section to find out the docket number. History Cards are 
located in Room 230, v/hereas the actual docket files are maintained 
in the Public Reference Room (Room 239)* You will have to fill out 
a request at the desk in Room 239 to secure the docket file you 
want . 
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Rule Haklnr. (RM) Flics > All petitions for ru3e making are 
filed in Docket Ji, arranged by rule number as well as by a number 
assigned to the petition • 

Suggestions 

Storano. Files for approximately 30% of the 20,300 docketed 
cases are kept in Washington. Two years after a case has been 
closed, files are sent to the Record Center in Suitland, Maryland. 
The Dockets staff will bring a file back to the FCC at your 
request, but expect a delay of tv/o or three v/eeks. 

Mailin.p; Lists , A mailing list is maintained for e^ch docket 
case. Ui>ua3.1y only participants are on the list; however, if you 
exprcos an interest in the case, your name will be added to the 
mailing list, at no cost, as a courtesy. You will receive copies 
of all documents filed in the case, 

Minutes and P^ules Branch (Rooms 22i\/22Q) . 

Cross-Roference Files , Files kept in the Minutes Section are 
basically references to documents located either in tiie Dockets or 
Rules Sections. Ask the Minutes staff if you do not know the 
docket or rule number, or if you want to know what action the 
Commission has taken concerning a particular station. Minutes 
v/ould give you the reference numbers needed to locate the documents 
in other FCC files or in FCC Reports . 

Sub,1ect Index . The Subject Index File in Minutes is current 
up to 19Y2 for most matters. This file includes index cards on 
broadcast stations by call letters, and Commission activities 
according to subject matter (e.g., children's television, I'airness 
doctrine, etc.). The index service provided in Minutes can be 
obtained just as easily in Pike & Fischer , 

Rules Inc3c;x . Files in the Rules Section are organised by the 
number of the rule and contain information on FCC actions related 
to each rule (e.g.. Notices of Proposed Rule Making, amendments, 
proposed amendments, and Orders). If you advise the staff of the 
general subject of a rule, they may be able to ascertain the number 
of the rule and from there, locate the file. The Rules staff may 
instead refer you next door to Minutes" Subject file to determine 
the correct rule number. The information in these files can be 
found in Pike & Fischer . The advantage in using the Rules' files 
is that all documents related to a given rule will be located in 
one file. 
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C. Hroadcast Buroc uu 

1. JV^ AM, F!i a n d lllscellannous Services Branches 
( LI cor: we .'v j."vi r, ton) , 

History Cards , 

— for AI'i i FVi (comr-.srcial and noncor.r.ercial) stations and 
applications, located in the AM PM Branch, Room 2^42; 

— for TV (con-.inercial and ncncomniercial) stations and appli- 
cations, located in TV Brancii. Roon 23^}; h 

— for auxiliary bro::acast stations (those stations licor.:-e-: 
under Part 7^1 of the Rules) ar.d applications, located in 
the Miscellaneous Services Branch, Rcoir. 238. 

Tr.e Kfocory Cards are essentir.lly an index of what appears 
in the files located in the Public Reference Room. Unlike 
Docket: uhere the staff locates the history Cards, you are expected 
to fir.i the cards yourself. However, assistance is availabls. 
History Cards of licensed stations arc- arranccd by call letter. 
For Alf, Fi'; and TV, cross-reference files are listed by frequency 
or channel at:d tv city and state. History Cards on pending appli- 
cations are arranccd by state, frequency and applicant's nar.e. 
History Cards for miscellaneous broadcast services (e.g., rer.ote 
pickup, relay, inter-city, lo\: power, studio-transmitter lir.ks, 
as well as international dovelopniental and e::periinental Statlc.:!s} 
are maintained by state, licensee and applicant's name. 

Sun;.<-:estion5 

r.issinr History Cards and Cha n -cd Call Sirns . If you do not 
knov; a call si^-n, cneci: tr.e cr.ru iistins of ccnmunities or ciieok 
the frenuency cards. If tliere is no History Card under the call 
siGn, it ninht be cnecked out by a sfaff iner.ber, usually for the 
puroose of addinc a notation of a recent action. If this is the 
case, the staff r.-ier.ber should have left a red card against the call 
letter indicating his or her nane — you should check with that 
indivi^iual to obtain the .-{istory Card. The lack of a History Card 
guide :.ay also indicate that the station'? call letters have bee- 
chance^:. The Broadcast License Section r.aintains a card file of 
former call letters under the hcadinc "Call Letters Char.seti-" 

Lists of Sta tions and Ap plications . The License Division 
maintains ?.n up-tc-date listing by frequency, city and state of all 
authorised broadcast stations and pending applications. A fu31 
dcticripticn of these lists is contained ii: Section 0.'J3^ of the 
Coinniission's Rules. 

S"5c i:'.l Card Listinr s. Card files are maintained listine (a) 
inactive A.., F.i and TV stations, by state and frequency; (b) /.:•:, 
pn'and TV pcncinr, applications, by state and by frequency-/ 
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(c) E/jbsi'-iiary Comnuni cation Authorisations: (d) FI7 stereo stations: 
(e) files for AM, PM, TV and non-corjnercial FM and TV stations, bi 
name of licensee and city and state; (f) off-the-air stations and 
deleted authorizations; (g) pending FM and TV translator 
applications; (h) existing Fii and TV translator stations; and (i) 
dismissed or denied applications. 

2. Public Reference Roon (Broadcast Bureau) 
(Room 239). 

The Public Reference Room (Roon 239) is equipped v:ith desks 
and t;;o reproduction machines. You may bring your ovm typev/riter 
or recording equipment. 

riles of Licenseos . The license folders for AJl, FM, TV, 
Translator, Developmental, International, Experimental and 
Auxiliary stations contain applications filed by the licensee 
(e.g., completed construction permits, renevral of license, transfer 
of ccnisrol, e:;c.) \;hich have been granted by the Commission, 
correspondence involving the station, and pertinent FCC let::ers, 
telegrams, petitions, protests, and decisions. If a matter is 
designated for hearing, a doc]:et number '.:ill be assigned (v;hich 
v/ould be indicated on the station ^s History Card — see Section D), 
and all material pertaining to such a hearing v;ill be contained in 
the Docket File (see Section on Dockets Branch), Piles in the 
Public Reference Room are stored according to call letters and are 
held for ten years. If you are not sure of the call sign, advise 
the staff of the name of the licensee or permittee and the ci^y of 
license of the station. 

Pendinr; Applications and Fnles of ?err.ittees . Pending 
applications and outstanding construction permits are maintained 
separately from the license folders. 

Composite V^eek Pror:ram Lo^s . Program Logs submitted as part 
of renev;al applications are kept in a station's file only until the 
license has beeii renewed • 

Enplovrent Statistics > Annual Employment Reports (FCC Form 
395) are riaintained in separate folders for each state. 

Suggestions 

Requpstin F: File s, To obtain files for inspection or research, 
you must fill out a form (Form BC-101) listing the name of the 
applicant or the call letters of the station, the community of 
license, and the file number. If you do not know the file number, 
'^'.iicate the type of application (e.g., application for transfer of 
control, renewal of license). 

Stora ge. Files prior to July, 1966, have been sent to the 
Record Center, in Karyland* You v;ill be asked to fill out a form to 
obtain files from the Record Center — it is important to state the 
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precise elate and nature cf the files reouested* Allow two to three 
weeks for the staff to got a fi?.e back from storage. 

3* Ownership Section (Broadcast Bureau) (Room 539 ) > 

Oimc-rsliin Fi les, Those files are arranged by call letters, 
and contain Cv/nersiiip Reports (FCC rorm 323) which contain the 
follovrinn ov:nership informa-cion for the licensee and holding 
company (see Section 1.615 of the Commission's Rules): 

— name and address of all principals 

classes of stock ana nur.ber cf shares issued 

— officers, directors and stockholders 

— other broadcast interests held by licensee and stock- 
holders, officers ana dirocvors 

In addition, copies of acreeirents specified in Section 1.613 of the 
Conmissicn* s Rules (e.g.y stock options) are maintained. 

Computer Printouts , Two different conputer printouts are 
maintainea. One provides an alphabetized list of licensees, 
officers, directors and stockholders of all broadcast stations, 
including by call letter, the station (s) with v/hich each is 
associated J the other is a station file arranged by call letters 
which provides the essential information found in the Ovmership 
Reports. 

Suggestions 

Storage . Most of the ov:r;ership files dated prior to 1970 have 
been sent to the Record Center; allcv: two to three weeks for the 
staff to bring the files back to the FCC. 

Accuracy . The inforr.ation on the station file con.puter 
printout i.ivj not be accurate or current; it is best to double-check 
this information with the station *s file. 

^ . Conplaints and Co mp liance Di vision (Broadcast Bureau) 
(Rooa 332) . 

General Co r: p?,aint Files , Correspondence involving complaints 
about bro'r.dcast stations are filed by call letters. (A file is set 
up only when correspondence about a station is received.) Files 
are generally retired to the Record Center every three years. 

Political a.nd Fai rness Cor:plaint Files . Separate files are 
maintamea, by call" si^n or na-:s of cojr.plainant (if no call sign is 
involved), for :ection 313 and Fairness Doctrine complaints. These 
files are broken dov/n into correspondence and rulings. You will 
need to ask the staff for assistance in locatinc the files you 
need. 
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5. Office of Network Study (Room Annex- ?25) . 

KetvTo rk Affiliation Ap:ree?r.ents . Files on network agreements 
(see S-ictlon 1.013 of the Corjr.ission's Rules) dating bacic to l^bj 
are maintained, arranged by call letters. It is a good idea to 
teiephcne in advance so that the staff can make sure the fiies ycu 
want are available. The staff will secure files dating prior .o 
1969, but you must allow them time to locate them. 

6. Educational 3roc-dcastin- Branch (Room ^l8) , 

£-aticn Index . A card file of educational broadcast stations 
is mair.ti^i.nea, b\xz no listing is available. 

Referral Services , -his Branch serves as a liaison between 
the ecaGaticnal ccrnriunity, the public. Congress and the FCC iij 
matters relating to educational broadcasting. The stai: in Z:.-s 
office vjill assist you in locating the appropriate office to 
contact for the sneciflc information you need. In general, t..is 
office maintains no files for public inspection, altnougn tne stall 
may be able to provide you vrith particular docurrients. 

7. Research branch fRoom ^20) . 

r- nor-itv-Fema le L-rOloyme ^^t Recor:ls (FCC Form 595) . Emolcyment 
fir-ureFTcF^SInoriries and v:c:.ien are naintained for ail broadcas". 
stations, dating back to 1971. The data is organized by the 
station's call letters. 

F- orramr.-iinr> Reports (FCC Forni 5G3- A). Data is maintained cn 
the ar.ounT: of ne./s, public affairs, and other non-en tertaxnr.en. 
progra:.ming, as well as locally- produced programming lor a^.i^ ^ 
coTjPsr^ial television stations— dauing back to 197o. ^he sa^c -n 
available on corr.puter printouts or the office will furnisn you with 
a copy of its report based upon this data— organized by s.are an.: 
market . 

Fiynrcial R ei^orts (JCC Form 32^) . Files of individual^ 
station's financial reporcs are maintained in this office, out are 
not available for public inspection. (See Section on rreecom o. 
Inforr.ation. ) 

Carnairn_Snendijic_IFCCjM?r^^^^ Reports from 1958 to 1973 

are available on campaign spenaing on broaacast stations, ihe 
results are organized by state and then by office. Inoivic.ual 
static-' fc-'Ho nay be obtained froi: the Records Center by the sta:l 
for your use. The 1972 Report is out of print. Data on 19T0 ana 
1972 is available, by individual candidates. (The Report v;as 
discontinued in 197^.) 
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Other Research InforiDat; j.on > Thi.':; office subscribes to various 
resources aeuiin;: \:izh broaacast economics and social aspects of 
broadcasting. You nay want to cliccl: with the staff for additional 
material that is not listed here v/hlch nmy be available to you 
concerning your specific research problem. 

D* Cable Television Bureau . 

All files in the Cable Public Reference Room and Industry 
Reporting; Room (followiiif; section) ai*e coded with call numbers. If 
you kno\/ the state and th3 community of the cable system you are 
researching, you can use the reference cards in the Reference Roon 
to locate the code nurr.ber assif^ned to that cable system. In some 
cases it will be helpful to know the nai:;e of the cable system. You 
v/ill need the code number in order for the staff to loca^te the 
correct file. 

1 • Public Re f e re nee P.ooni (Cable Television Bureau) 
(Room V/-F2I0) . 

History Cards . History Cards for Certificates of Compliance 
(CAC), Special Relief (CSR), and Show Cause matters (CSC) are 
arranged by state and city. History Cards for Cable TV Relay 
Service stations are arranged by city, by nam.e, and by call letter. 
(Both Televisio n Pir>est ar.d Broadcastinn; publish a report each vjeek 
of cable applications and pertinent FCC*rulings . ) 

Certificates of Cor.ipliance (CAC) Files . CAC files include the 
original petition or request, oppositions, comments, FCC orders, 
petitions for reconsideration, and a copy of the franchise 
acreenent. V/here a petition or application has been designated for 
hearing, the materials are transferred to the Dockets Brancii files. 

Special Rel i ef (CSR) Files . Petitions for waivers of the 
Comndssion's CiJ2Y rules arc maintained in files which contain the 
original petition, related correspondence and exhibits. 

Show C a use (CSF) File n. Petitions for show cause orders 
requescinf; th'it the Commission revoke a license or permit or issue 
a cease and desist order, are maintained in files containing the 
original petition, related correspondences and exhibits. 

Gran d f a t he red C ro s s -Ov;n e r s h i ^ Fi 1 e s . These files contain 
petitions ("and "f elaued correspondence and exhibits) for v/aiver of 
Section 76.ii01 of tlie Rules which prohibius cable television 
systems from carrying the signal of any television broadcast 
station if such system directly or indirectly ovms, operates, 
controls, or has an interest in a national television network, a 
television broadcast station v/hose pi*edicted Grade B contour 
overlaps the service area of sucri system, or a television 
translator station licensed to the comraunity of such system. These 
petitions were g^^v^ed under grandfathering provisions of the 
rules. The files are arranged by the date the petition was filed. 
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Tax Certlfjcatc Files. Requests for the issuance of a tax _ 
certificate relatin-;- --o divestiture of property by cable television 
systems to effectuate Commission policy (see Section ^6o01 of the 
Riaes) and in accordance v;ith Section 1071 of the Internal Revenue 
Code of 195i» are arranged by cable couununity. 

Franchise Files . These files contain the local ordinance, 
perralt7~or license by whicli a municipal or state authority _ 
authorises the construction and operation of a cable television 
system. The franchises are for systcris not already in operation 
and arc arranged by cable coinnunity. 

Cab le Company Files . The file on cable companies lists only 
naines"and addresses; no information is included about which 
franchise each company owns. The list of cable companies appears 
on separate index cards, one name to a card. 

pn.r.i-r^n.h-lon Permit Files (FCC Form nogl. These files contain 
FCC Form "02 ancTrclabed correspondences prior to the licenoing oi 
a Cable Television Relay station. They are arranged by nfine of 
permittee and call letter for those granted; penamg applications 
are arranged by name of applicant. 

License Files . These are files relating to the licensing of 
Cable Television Relay Stations and contain correspondence, 
construction permits, station assignr.ents, modifications, transfer 
o? control, renewals special temporary authority, amendments and 
petitions. The files are arranged by name of licensee ana call 
letter. 

2. Industry Reporting Room Files (Room V/~6308). 

Annual CmPloy,.oirLi]eportsJJLC^Loi:^^ FCC Form 395 or 
395-I.j"ToF^\^^y"abie system is m.aintained, arranged by cable 
community and state. 

A .ual Report o f Cable Te?.evision Systems (FCC Form 3.2 5.).- FCC 
Form prr^^^^^rTc'able system is maintained, arranged by caole 
community and state. A computer printout has the information 
arranged by name of cable system. 

Politica- Broadcastlnrr Files (FCC Form 3221. FCC Form 322 
requi?^iriTii^FmHtI6n"5n 'oho use"of cable television system 
facilities for originating political programming by or on benalf of 
candidates for political office during primary and general 
elections. This information is available for 1972 only. ihe Iiles 
are arran'-ed by state. (The form was discontinued in 19^4.) 
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Su nc;e3tio?i3 

Unayajlable I n To n 'atlon > Cable Television Annual Financial 
Reports (i»'CC forn 3cl6) and "coinpurationu of cable television annual 
fees (FCC Form 326-A) arc a part of the Ownership Files bi:t are noc 
available for public inspection. (oee next Section). 

SECTION IV: IWPORi^ATIOM AVAILABLE UilDER THE 
FREEDOrl OP li.TORriATION ACT 

Some of the information filed at the FCC is not available for 
public inj^pection. Financial reports (FCC Fori/.s 32^ and 326) are 
the most cc^.raonly knov/n records that are considered not for public 
inspection; hovrover, in some circunstances these recoi^cc v;iil be 
made available to you. If you are told that a particular file or 
item of information v/ill not be made available for public 
inspect iO!:i 5 file a './ritten request for inspection \:izh vhe Office 
of the Executive Director. Under the Preedon of Informtion Act, 
iKembers of the public have the right of access to and can i^eceive 
copies of any document , file or ouher record in the possession of 
the Federal Governmencj subject to certain exemptions (e.g., 
material relating solely to an agency's internal personnel rules 
and practices; trade secrets and commercial or financial 
information: and certain inter-agency and intra--agency r.er.oranda) . 
See Section 0.^57 of the Cor.omission's Rules. { r<oze : The FCC is in 
the process of revising its Freedom of Information Act rules and is 
expected to issue revised regulations by February 19^ 1975.) 

Historical Researchers ^ Individuals engaged in historical 
research are entitled to access to classified infornatirn and 
material if tiie project sought conforms to Section 12 of Executive 
Order 11652. See Section 0.5^1 of the Commission's Rules. 

Step-By-Stcp SufTsestions 

1. Make your initial request to the office you believe has 
the file or iijaterlal you v;ant. Try to be as specific as you can in 
describing t-ie information you v:ant. Keep a copy of any vrritten 
request for your ovm reference. 

2. If you are unsuccessful , you should file an orirjinal and 
one copy of a letter vJith. the Executive Director of the FCC 
identifying with particularity the materials you desire zo inspect. 
See Section O.'lol of the Commission's Rules. State that your 
request is being made pursuant to the Freedom of Information Act (5 
U.S.C. Sec. 552). The Freedom of Inform^ation Act requires asencies 
to reply to initial requests for information in ten business days. 
See Appendix B for a sample letter. 

3. You should indicate v;hether you v/ish to examine the 
records, or are asking for cop.ies of records to be sent zo you. 
The Act permits agencies to charge for "cost-related" copying and 
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docuinents instead of copies. A recent amendment to the Freedom of 
Information Act provides that "docurionts shall be furnished without 
charge or at a reduced charge whore the ar.cncy determines that 
v/aiver or reduction of the fee is in the public interest because 
furnishing the information can be considered as primarily 
benefiting the general public." 

h. If the request is turned down, you may file an 
application for review with the FCC. The Act requires agencies to 
rule on appeals within 20 business days. 

5. If your appeal to the Coinmiosion is unsuccessful, _tho Act 
provides that the U.S. District Court has jurisdiction to review 
the denial and order the production of docunents if the docunonts 
were wrongfully withheld. According to the Freedom of Information 
Clearinghouse, the court action, while tine consuming (nine months 
to a year), is usually fairly simple, especially if your previous 
correspondence has established the fact that you made a proper 
request and appeal. If you win your case, the court might order^ 
the government' to pay for your attorney's fees and other litigation 
costs. 
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USEFUL ADDRES31-S AWD TIDLEPHONE IIUHiiERS 

ruDFJiAL COf;;:U:)ICAVIO;iS COIliiTfjGIOI! ^^ 
1919 M Street, UAI., Washinf^toh, b.O. 2055^U 

(asterisk indicates office is located at 
2025 M Street, Washincton, D.C. 2055^0 

Phone 

Room Number (Area Code 202) 



AM PH Branch (License Division) 

Complaints and Coiripllance Division 
(Broadcast ) 

Dockets Branch 

Infori.Jcioion and Records Section 

(History Cards) 
Files Section (Public Reference Room) 

Educational Broadcast Branch 

Executive Director 

Industry Reporting Room Piles (Cable) 
Library 

Minutes Section (Minutes and Rules Branch) 

Miscellaneous Services Branch (License 
Division) 

Network Study Office 

Ownership Section (Broadcast) 

Public Information Office 
General Information 
Daily Releases — Distribution Room. 
Daily Releases — Recorded Telophor.o 
Messages 

Public Reference Rooms 
Broadcast 
Cable 
Dockets 

Research Branch (Broadcast) 

Rules Section (Minutes and Rules Branch) 



242 
339 

230 
239 

852 D 
W-630o:^ 

639 
228 

238 
A-325 
339 



202 
207 



239 
W-6218--- 

239 
H20 

234 



632-7136 
632-6968 

632-7535 
632-7^569 

632-7531 

632-6390 

632-9797 

632-7100 

632-6ii27 

632-7505 
632-6939 
632-6^173 



632-7260 
632-7260 

632-0002 



632-7566 
632-7076 
632-7569 

632-7213 

632-6^27 

632-6^17 



TV Branch (License Division) 

There is no General information number for the FCC. The Personnel 
Office (632-7106) , v/lll furnish you vtith-^h'c telephone number if you 
supply the name of an individual. The PIO may be able to direct you 
to the appropriate office to obtain the infoririation you need. Other- 
wise, call tiie office of the Chief of the Bureau which relates to the 
iformation you need, and they will dirc?ct you to the appropriate 
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GOVE?.}:! :e!it pri ::t:].:g office 



Superintendent of Documents 
Government Printing Office 
V/ashington, D.C. 20^102 
Telephone: 202-5^1-3000 



BOOKi:jORi:3 



Governuen:; Printing Office 
710 North Capitol Street 
Washir.gton, D.C. 20^02 
Telep.-.one: 202-733-3233 

Forrestal Bookstore 
Room 1-J-jll 

James Forrestal Building 
1000 Zndependonce Avenue 
(L' Enfant Plaza) 
V/ashir.ston, D.C. 20-')07 
Telephone: 202-'l26-7937 

Depart.-nenr of CoiiiTiorce , Lobby 
I'lth c.nd Cor.s';itution Avenue, N.W. 
Washington, D.C. 20230 
Telephone: 202-967-3527 

Ajilanca Bookstore 
Room 100, Federal Building 
275 Peachtroe Street, N.E. 
Atlanta, Georgia 30303 
Telephone: ^0^-526-69^17 

Birmingha- Bookstore 
Room 132A, 2121 Building 
2121 liighth Avenus l^orth 
Birrnir.^har., Alabar.a 35203 
Telephone: 205-325-6056 

Boston 3ool:stcre 

Roojn G25, John P. Kennedy Feaeral 

Buildinn 
Sudbury Screen; 
Boston, .f.assachusetts 02205 
Telephone: 617-223-6071 

Canton, Ohio Bookstore 
Federnl Office Building 
201 Cleveland Avenue, S.V/. 
Canton, Ohio '4^02 

Telephone: 2l5-il55-8971 



Chicago Bookstore 
Room mCS " Ikth Floor 
Everett McKinley Dirksen BI 
219 South Dearborn Street 
Chicago,- Illinois S^-olA 
Telephone: 312-353-5133 

Dallao Bookstore 
Room l'J06 

Federal Eldg. - U.S. Court r 
1100 Commerce Street 
Dallas, Texas 752D2 
Telephone: 21-'I-7^9-15-l 

Detroit Bookstore 
Room 299, Federal Builaing 
231 W. Lafayecte Blvd. 
Detroit, Michigan ']c22o 
Telephone: 31 3-226-7 SI6 

Denver Bookstore 
Room 1^121 

Federal Eldg. - U.S. Court}- 
1961 Stout Street 
Denver, Colorado 30202 
Telephone: 303-837-39:5 

Kansas City Bookstore 
Room 135, Fede-ral Office 51 
601 East 12th Street 
Kansas City, Missouri fillOc 
Telephone: 6i6-374-21:'0 

Los Angeles Bookstore 
Room 1015, Fei'.eral Office E- 
300 North Los Angsles Stree 
Los Angeles, Californi.-. 900 
Telephone: 213-6o3-56-l 

New York Bookstcre 
Room 110 

26 Feaeral Plaza 

New York, Nev; York 100:7 

Telephone: 212-26^-33:6 
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Philadelphia Bookstore 
U.S. Post Office and Courthouse 
Main Lobby 
600 Arch Street 

Philadelphia i Pennsylvania 15107 



San Frnncisco Bookstore 



Rconi 2023 y Federal Office 
ij50 Gordon Gate Ave:iue 



San Francisco, California 
Telephone: ^lt5-556-6i;57 



Telephone: 215-597-0677 



natio::al rscHniCAL luroRr.ATio.i servio: 

U.S. Department of Corar.erce 
5285 Port Royal Road 
SDrir.~fi(;ld , Virginia 22l6l 
TeleK.one: 703-321-65^3 



a bs c';?li';ato;.3, imc. 

1732 ?-ye Street, 
Washir.stcn, D.C 20005 
Teler--.one: 202-29(;-5i337 



csA RZPOP.riK'G con?. 

300 - 7th Street, S.W. 
Washir-Gtcn, D.C. 2002'; 
Telephone: 202-MA 8-23^5 



NATIC.:AL REF0P.7IKG CO.. IHC 
2009 l^th 

Arlington, Virsinia 22201 
Telephone: 703-525-15B5 
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